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Traits for Greater Cultural Intelligence

Attribute

How do you rank yourself?

Needs
Improvement

Strength

Significant
Strength

Open-Mindedness

Flexibility with attitudes and
behavior

Ability to adapt behavior

Appreciation of differences

Comfort with uncertainty

Ability to trust when dealing with
the unfamiliar

Win-win attitude

Humility

Creativity

Tactfulness

Willingness to have your own
views challenged

Ability to make independent
decisions when you are far from
your usual resources

Being invigorated by differences

Ability to see a familiar situation
from unfamiliar vantage points

Patience when you are not in
control

Ability to deal with the stress of
new situations

Sensitivity to nuances of
differences

Respect for othets

change)

Willingness to learn and grow (i.e.,

Empathy

Sense of humot

Adapted from: Peterson, Brooks. Cultural Intelligence: A Guide to Working with People from Other Cultures.
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